
Be the change! Creating highly 
reliable healthcare systems.

Project Title Be the change! Creating highly reliable healthcare systems.

Project Summary Transform San Francisco VA Medical Center patient care systems through research, 
analysis, writing, and design thinking.

Country United States

Project Description

The SFVAMC High Reliability Service is transforming the SFVAMC into a high reliability organization 
(HRO). This is accomplished by pursuing a Just Culture, engaged leadership, high functioning clinical teams, 
perpetual training cycles, and by understanding and constantly improving complex, dynamic processes 
throughout the hospital system. Our interns will conduct literature reviews, analyze content, report on evidence-
based practices, and assist in redesigning care processes to drive this work forward.

Required Skills or Interests

Skill(s)
Analytical writing
Data analysis
Design thinking
Editing and proofreading
Research

Additional Information

None



Language Requirements

None


